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Commissioner Wilson, 

As our state continues to provide vital services for the people of Texas, our Texas EMS agencies are truly 

on the front line of the COVID-19 crisis. They work in uncontrolled environments, going into homes, 

vehicles and other situations where their own safety is at risk. Today, they are not only at risk from the 

patients that are confirmed or suspected to carry the coronavirus, but also the unknown carriers that 

present in the form of cardiac, stroke and motor vehicle accident patients. EMS personnel are forced to 

treat every patient as a potential exposure. Yet these men and women remain at their posts every day. In 

many counties in Texas with no hospital, the EMS agencies are the only health care safety net. 

The COVID-19 crisis has put a tremendous financial strain on the EMS infrastructure in Texas. The 

industry has seen increased costs for supplies, medications and personal protective equipment. 

Additionally, the cancellation by hospitals of elective procedures and surgeries and the increase in 

uninsured and unfunded care due to record high unemployment have significantly reduced revenue for 

EMS agencies. 

The federal government has allocated an additional 6.2% matching funds for the Texas Medicaid program 

to assist with the COVID-19 crisis.  It is imperative that EMS agencies be included in the allocation of 

these additional funds. Now, perhaps more than ever, we are relying on our EMS agencies and need them 

to be strong. As a member of the Texas Legislature, I urge you to work with EMS providers in Texas to 

make the best use of the federal funds intended to support their work. Please let me know if you have any 

questions or would like to discuss in further detail by calling (210) 923-3638. 

Yours in service, 

 


