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SB 916 Works
Remove Patients From Out-of-Network Bills

Texas Led the Nation to  
Remove Patients From Billing Disputes
The No Surprises Act (NSA) ended balance billing 
for out-of-network services at the federal level for 
health care services but delayed addressing ground 
ambulance, opting instead for further study. Congress 
recognized that it was critical for EMS agencies to have 
the revenue necessary to fund 911 services, and the 
NSA directed a committee to determine the best way 
for EMS agencies to be paid for their vital services.

Due to Congress’ delay of solving the out-of-network 
billing issue for EMS agencies, the 2023 Texas 
Legislature acted by passing SB 2476 (88-R). The 
Texas law created important patient protections by 
ending balance billing for ground EMS services. It also 
required health plans to follow a fair reimbursement 
methodology that promotes EMS sustainability, 
particularly in struggling rural communities.

Under state law, patients who have health plans that 
are regulated by the Texas Department of Insurance 
do not have to worry about an unexpected medical bill 
following a ground ambulance service.

SB 916: Everyone Wins
Extend the 2023 Law in the 89th Legislature
All participants in the Texas health care system 
benefited from the passage of SB 2476 in 2023:

Patients – The No Surprises Act (NSA) ended balance 
billing for out-of-network services at the federal level 
for health care services but delayed addressing ground 
ambulance, opting instead for further study.

Taxpayers and EMS Agencies – The 2023 law ensures 
that EMS agencies are paid a fair rate for their vital 
911 care. If EMS agencies are not paid a proper rate to 
deliver this vital care, taxpayers may be forced to fund 
the shortfall.

Commercial Health Plans – By defining a rate, 
commercial health plans are removed from payment 
disputes. The Texas Association of Health Plans joined 
TEMSA in supporting SB 2476 in 2023.

2025 Texas Legislature Recommendation
Pass SB 916
The 2023 law featured a sunset due to the expectation 
that Congress would finalize a decision as to how the 
NSA would address out-of-network ground ambulance 
billing as it pertains to ERISA plans. The goal was to 
harmonize the state solution to the federal law, thereby 
ensuring a clear, single approach for all Texas patients, 
health plans and EMS agencies.

However, Congress has yet to address the ground 
ambulance exception found in the NSA, and it is now 
critical for the 2025 Texas Legislature to pass SB 916.


